
P R E S E N T E R S

Ensuring equity and 
inclusion in virtual care 
best practices for youth 
with pain and medical 
complexity

I N TRO :  
Although youth with medical 
complexity often experience 
pain, their perspectives were 
not represented in the available 
scientific literature

.

A IM :  
The goal of this knowledge 
translation activity was to 
ensure that virtual care 
recommendations for pediatric 
chronic pain are equitable and 
inclusive of youth with medical 
complexity and their families.

MET H OD S :  

Gillian Backlin
(she/her)

Patient Partner
CHILD-BRIGHT 
NYAP Member

Isabel Jordan 
(she/her)

Patient/Parent 
Partner

The COVID-19 pandemic 
necessitated a rapid and large-

scale shift to virtual care
We conducted a rapid systematic review in May 
2020 to identify best practices for virtual care 
for youth with chronic pain and their families.

This knowledge synthesis was summarized in a 1-page infographic (available at

http://www.partneringforpain.com/portfolio/virtual-care) 

and highlighted recommendations for

leveraging and implementing virtual care, selecting platforms, and knowledge gaps
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F I ND I NG S :

Youth, parents/ caregivers, and 
health professionals 
commented on the benefits 
and challenges of virtual care

It should be a lot 
easier for physicians 

to jump on a call 
together or see you 
together. And I and I 
wish that you know, 

they could start 
thinking of ways to 
use virtual care to 

deliver that. 
Youth

I don't believe that virtual care, like 
good virtual care, can exist without 
a good virtual platform. And I'm not 
just talking about like whether you 

decide to use zoom or whatever you 
use in your office. It's more like can I 
have my lab results electronically? 

Do you have my lab results 
electronically? Do I have to send you 

my login information? And I think 
that's something that's being left out 

of a lot of conversations.
Youth

Yes, we need virtual 
care, but I need a 

person to help me 
manage all of this 

stuff and to help my 
child navigate this 

system.
Parent
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